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Ensuring quality  

The job of the architect is to provide the technical expertise to give a physical form to a client’s aspirations, hopes 
and ambitions. Unfortunately, all too often the design brief is restricted and creative concepts are compromised by 
a number of outside factors. 

The mainstream popularity of home design and renovation shows, as well as an abundance of projects and 
designs readily available for viewing online has resulted in clients’ ideas and expectations now becoming more 
unique and far greater than ever before. Because of this, one-size-fits-all solutions will often no longer satisfy these 
needs, and the necessity for products and people who can offer bespoke solutions are seeing increasing demand. 
No truer is this than when it comes to choosing shutters. 

Finding the right balance between quality, reliability, flexibility and value can be a difficult task, but taking the time 
to make the right choice is well worth the reward.

Introduction

Over the past decade, increasing cost pressures 
on Australian companies has seen many shutter 
companies move their manufacturing offshore1. This, 
combined with the rise of Chinese manufacturing 
has meant the building materials market in Australia 
has been flooded with cheap imported products. 

While the use of these products can help reduce 
initial costs, and may seem like a more attractive 
option, the ongoing costs associated can far exceed 
any savings made on the initial purchase price. 
 
As the addition of shutters can be a significant investment, 
it is important to have confidence in the manufacturer 
and the products being purchased. Australian Consumer 
Law protects buyers against faulty products, with the 
right to repair, replacement or refund2.. However, having 
international manufacturers and the suppliers honour 
guarantees and warranties can be a tortuous process, 
and replacement or repair costs for products which 
don’t live up to quality or life cycle expectations can 
quickly add up.

Australia has some on the most unique weather conditions in the world, and as such, it is important that shutters 
have been designed with these conditions in mind, for assuring the best possible performance. 

As up to 40 percent of a home’s heating can be lost, and 87 percent of heat gained through windows3, window 
shutters play an important role in keeping heat in and out, helping to improve comfort as well as overall energy 
efficiency.

While shutters are not currently part of Australian energy rating schemes, timber shutters provide excellent thermal 
insulation qualities, with R-values (thermal resistance measurement) between 2.77 and 3.174, far superior to alternate 
materials such as aluminium or plastic.

Made for Australian conditions  

Timber shutters provide 
excellent thermal insulation 
qualities”



No single project is ever the same. The materials and the suppliers employed for the task should provide the 
flexibility required to complete the project without compromise. 

Many retailers including blind and curtain shops, department stores and builders have entered the shutters 
market. More often than not these retailers import bulk shutters from overseas, selling on these cheap products 
at an inflated price. These stock-standard products have little flexibility, and the retailers without the expertise to 
offer alternate solutions. 

These restrictions leave the client and the architect without the opportunity to express an individual style and 
create something truly unique.

Open Shutters has over twenty years’ experience manufacturing quality, custom made shutters. Open Shutters is an 
Australian owned manufacturer, with all shutters made at their factory on the Central Coast of New South Wales. 

Open Shutters has gone on to become Australia’s most awarded shutter maker, and the first choice for architects 
and designers looking to offer their clients something special. 

The experienced team at Open Shutters provides service and support throughout the entire project, from initial 
design through to manufacture and installation. Working closely with architects and designers, Open Shutters helps 
by providing bespoke solutions to unique projects that other retailers cannot assist with.  

Open Shutters are renowned for their signature Western Red Cedar shutters. Sourced from sustainable North 
American forests, Western Red Cedar is used to create premium plantation shutters, providing superior reliability, 
quality and longevity. Open Shutters are also available in a variety of other premium solid timbers and in polymer 
and aluminium specifications. 

The choice of Open Shutters Western Red Cedar shutters provides a unique, high quality shutter solution to any 
residential or commercial project.

Open Shutters

The flexibility to create

Retailers import 
bulk shutters 
from overseas, 
selling on these 
cheap products 
at an inflated 
price.”
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