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inTroduCTion

Shutters are the most versatile window furnishing, with the ability to be fitted to windows and glass sliding doors, and can be fitted 
inside or outside. They are also used to enclose balconies in part or all around. Shutters can be used to cover rounds, arches and 
special shapes such as bay windows, as well as used as doors, cupboard fronts or room dividers.

While the versatility of shutters provides architects and designers with almost unlimited design options, it can also make it difficult 
to specify the correct shutter for the desired application. With a variety of manufacturers and huge number of importers in Australia 
providing differing quality products and options, the wrong product can easily be specified, leaving the project with a shutter that is 
not fit for best purpose.

This guide explores the pros and cons of the most popular shutter materials, styles and finishes and the suitable 
applications and functionality of each.

Shutters can be used to cover rounds, arches and
special shapes such as bay windows, as well as used as doors, 

cupboard fronts or room dividers.



mATeriAlS

The first decision to be made when specifying shutters will 
be the material choice. Shutters are available in a wide range 
of timbers, aluminium, composite woods and polymers. 
The material choice will be largely dependent on design 
requirements, intended application and budget.

WesTern red Cedar: 
With excellent durability, beauty, environmental qualities and 
thermal properties, Western red cedar is considered the 
benchmark for shutter materials. Western red cedar is favoured 
for its rich and inviting earthy tones, adding warmth and 
elegance to the home.  its inherent attributes include stability, 
strength and insulation properties.

The majority of Western red cedar is sourced from sustainably 
managed forests in British Columbia, Canada. Western red 
cedar is by far the most environmentally friendly option, with 
zero carbon footprint, it is an excellent choice for sustainable 
design. Wood manufacturing with cedar also produces far fewer 
toxins and greenhouse gases than other man made materials.

Western red cedar wood is textured with a variable grain and is 
pitch and resin free, making it far less likely to swell, warp, cup 
or twist than other woods.

Western red cedar provides excellent thermal insulation, far out-
performing other materials such as aluminium and plastics, as 
well as other soft woods.

due to its low wood density and coarse texture, western red 
cedar provides excellent insulation value. it is a better insulator 

than other common softwood species and far superior to brick, 
aluminium and plastics , yet it is comparatively light, weighing in 
around 8kg per m2.

The choice of wood finish will be dependent on the desired 
appearance as well as the required level of protection. There are 
three categories of finishes for Western red Cedar:

•	Opaque coatings: opaque coatings such as paints and 
solid colour stains are available in a wide spectrum of hues 
that obscure the wood’s true colour but allow the natural 
characteristics and texture to remain.  
 
paints provide the most surface protection from uV light 
degradation and moisture.

•	semi-transparent stains: Semi-transparent stains can be 
latex or oil-based, but due to its low solids content will not 
block all uV radiation meaning some will reach the wood’s 
surface.

•	Transparent stains: These stains allow the cedar to retain 
its natural look. These stains will not alter the appearance 
of the cedar, only slightly modifying the colour of the wood. 
These finishes provide little protection against uV light and 
moisture, and as such, require frequent refinishing. 

applications:
Western red cedar is suitable for indoor applications, and can be 
used outdoors as well although this isn’t popular because of the 
increased maintenance required. 

Western red cedar shutters



OTher speCialised Timbers ThaT Can be used in 
shuTTers:
•	merbau: imported from South east Asia, merbau is an 

extremely dense hardwood known for its strength, durability 
and deep colour characteristics. Weight 850kg/m³

•	new Guinea rosewood: A medium sized hardwood from 
South east Asia, varying in colour from rich golden brown 
through to rich deep red. Weight 650kg/m³

•	blackbutt: A large hardwood that grows on the east coast 
of Australia. A pale yellow brown colour which commonly 
has pin hole borer and gum streak. Weight 900kg/m³

•	spotted Gum: An extremely strong hardwood that grows 
along the Victorian coast up to northern Queensland. 
Colours range from light yellow greens through to mid 
browns. Weight 950kg/m³

•	Victorian ash/Tasmanian Oak: Grown in Tasmania, Victoria 
and Southern nSW, these medium weight hardwood vary in 
colour from a pale straw to warm soft browns and light pink, 
with a very straight grain. Weight 680kg/m³

impOrTed Timbers: 
The past decade has seen a significant increase in the 
amount of imported shutters entering the Australian market, 
being distributed through both overseas and local retailers. 

economically and cosmetically, imported shutters can seem an 
attractive alternative to local manufacturers’ products. When 
painted, these products can provide a similar appearance to 
the genuine timber they purport to be, and at a lower cost.

The unfortunate reality is that this similarity does not extend 
below the surface. The base materials used for the majority of 
the imported shutter market are low grade cut-offs of waste 
woods such as basswood, white teak and paulownia. The 
cut offs are then jointed together with other random pieces of 
timber, sanded down and painted.

These waste woods are generally fast-growing and therefore 
much younger at the time of manufacture, and as different 
ages of timber move at different rates these shutters will 
inevitably be far weaker, especially at the joints, have a shorter 
lifespan and will be more prone to failures such as warping.

aluminium: 
applications:
Aluminium shutters are ideal for outdoor applications and with 
regular maintenance should provide a long-lasting shutter 
solution. Aluminium shutters will commonly be used for the 
outside of windows to provide shading and privacy but being a 
good conductor of heat are not suitable for indoor applications. 
That said, they can create additional rooms in homes by enclosing 
balconies, which is becoming an increasingly popular solution.

There is a range of finishing options for aluminium shutters:

•	powder coating: powder coating contains no solvents 
or volatile organic compounds (VoCs)  a safe and 
environmentally friendly finish. With the choice of powder 
coating colours being practically limitless, there is a powder 
coating option to suit any exterior.

•	anodising: Anodising is the process by which the natural film on 
aluminium is greatly increased. An anodised finish is translucent 
and reflects light, resulting in a different appearance depending 
on the angle of viewing and position of the light source.  
 
The anodising option is a choice that will provide extra strength 
and durability to the shutter, enhanced resistance to sunlight and 
will be easier to maintain over the life of the shutter , but should 
be considered in “marine grade” to ensure no marking and/or 
scratching of the panels.

•	Timber-grain look – photo imaging: A photographic 
reproduction of timber grain is printed onto paper or film and 
through a heat transfer process is absorbed into the powder 
coating, providing a realistic looking timber finish.

Because the images are first printed onto paper or film, the design 
or pattern can be reproduced with amazing accuracy, though it is 
critical professionals are used to complete this process.

pOlymer: 
polymer shutters provide a cheap alternative to timber or 
aluminium shutters. plastic shutters provide uV resistance and will 
not crack, chip or warp, and require virtually no maintenance. 

applications:
Water resistant and durable, pVC shutters are ideal for indoor 
applications, particularly rooms where moisture is present such 
as kitchens and bathrooms.

once the material and finish have been decided the design and 
function of the shutters must be considered.

mATeriAlS  (conTinued)

Alumnium shutters



shuTTer mOVemenT:
•	bifolding – two panels will be connected together and hinged 

to the opening at one side. you will be able to fold them 
together and open them as a unit.

•	sliding – panels will slide on tracks. Good for small rooms or 
large glass areas

•	hinged – panels will be single units hinged to the opening.

•	Tracked bifolding panels – two or more panels that can fold  
back onto each other and slide on a track. Good for large sets 
of french doors.

•	Fixed panels – you will not be able to move the panel at all, so 
this is not recommended. it is better to ensure the shutter will be 
fully moveable so you can clean the window from time to time.

hinGes Or TraCkinG hardWare:
hinges:
•	stainless steel (various grading available, if in seaside 

locations ask for marine grade to maximise lifespan)
•	brass
•	steel coated with brass (electro brass) will not wear as well 

as brass
•	  powder coated/painted steel

Tracking:
•	stainless steel or aluminium
•	anodised or powder coated steel
•	Galvanised steel
•	painted steel

TilT meChanism OpTiOns:
•	rod attached down the centre of each shutter panel – this 

gives a very traditional look, however the rod is the weak link 
in the shutter because it is tacked on and can come loose with 
use.

•	semi concealed tilt rod – A strong aluminium device which is 
cleverly concealed to the rear of the blades and allows blade 
movement, whilst providing an uninterrupted view.

•	Fully concealed tilt rod – only available in some shutter 
styles. Access to the tilt rod, should repair work ever be 
required, can be a significant issue. 

STAndArd ShuTTer funCTionS

once the material and finish have been decided the design  
and function of the shutters must be considered.



The installation type will dictate the functionality of the shutter.  
Be sure to fully consider the environment and how you want the 
shutter to work, and discuss the implications of this.

sTyle: hinGed in reVeal
Options:
•	non-mortise – most popular / standard style of basic 

installation, designed to achieve practical, cost-effective 
functionality and allow convenient access to the window area 
for cleaning and maintenance.

•	pivot hinge – A slimline hinge with a contemporary style, 
which allows installation of multiple panels across an opening, 
without the need for framing uprights.

•	pin hinge – A style of hinge which allows the panels to 
be “floated” in front of the opening, giving an aesthetically 
pleasing result, whilst eliminating the need for framing.  
particularly appropriate for openings with shallow reveals, 
allowing blades to rotate fully, without the need for joinery.

sTyle: hinGed in reVeal WiTh jOinery - 
Same as hinged in reveal, but allowing the hinge types to be 
used with joinery as the openings’ characteristics dictate, 
particularly where windows are “out of square”.

sTyle: slidinG
Options:
•	sliding open – Allows  installation to mimic the operation of 

sliding windows and doors, with single, double, or multiple track 
capability.  The tracking systems are robust and reliable, affording 
ease and convenience of operation for larger, high-traffic areas.

•	sliding closed – The install style has similar functionality to 
sliding “open” without the tracking protruding so far into the 
room. Works well in smaller rooms with sliding openings.

Both sliding options allow the shutter panel widths to be 
individually sized to suit the layout of the opening.

sTyle: TraCked bi-FOld
panels arrange to fold back on each other at 90 degrees to 
the opening - Suitable for rooms which have larger floor areas, 
as the panels will protrude into the room at 90 degrees to the 
opening.  it can be problematic in larger openings, as it can be 
a cumbersome operation. panel widths must all be the same to 
facilitate the bi-folding function. This does not allow panels to be 
matched to the openings’ layout in some instances.

blade sTyle and size
in addition to the installation type, the size and style of the blade 
will need to be considered, and will be dependent of the size of 
the opening as well as its intended function.

Blade sizes range from 35mm to 115mm as standard. Custom 
solutions up to 140mm interlocking blades are available.

Available blade styles include flat, aerofoil, bevelled and  
fixed in place.

inSTAllATion TypeS, deSiGn And ShuTTer funCTionAliTy



ChooSinG A Supplier - open ShuTTerS

open Shutters has over twenty years’ experience 
manufacturing quality, custom made shutters. open Shutters 
is an Australian owned manufacturer, with all shutters made at 
their factory on the Central Coast of new South Wales. 

Specifiers can visit the factory to see the shutters being made as 
well as having prototypes designed and delivered with a quick 
turnaround to ensure the ideal shutter solution is selected.

The experienced team at open Shutters provides service 
and support throughout the entire project, from initial design 
through to manufacture and installation, and with all shutters 

manufactured in Australia, open Shutters can provide 
ongoing support and assistance for the life of the shutter.

Working closely with architects and designers, open Shutters 
helps by providing bespoke solutions to unique projects that 
other retailers cannot assist with.

open Shutters is the first choice for architects and designers 
looking to offer their clients something special.

open Shutters helps by providing bespoke solutions to unique 
projects that other retailers cannot assist with.
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